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1 OVERWIEW

ACT-IRx24UN series represents a series of USB Raw IR adapter, including ACT-IR224UN,
ACT-IR424UN and their sub-models: ACT-IR224UN-Lx, ACT-IR224UN-Lx-LE, ACT-IR424UN-LX,
and ACT-IR424UN-Lx-LE. In brief, we will use ACT-IRx24UN to cover all above models and

sub-models in this manual hereafter.

This manual describes a Workaround to update driver in Windows 8 for ACT-IRx24UN series,
which IC inside is PL2303HXA version. (Please check the S/N number from the dongle
backside. If its leading character does not begin with “TA” followed by six digit number, then it
is IC PL2303HXA inside.)

2 BASIC REQUIREMENTS

v Windows Driver Installer v1.5.0 (Build date: 10/21/2011)
File name: ACT-IR224UN-Driverinstaller v1.5.0-20111021.exe

v ACT-IRx24UN series Adapter (with PL2303HXA chip version inside)

3 STEP 1: ROLL BACK DRIVER TO SUPPORT PL2303HXA IN WIN 8

Note:

e The IC PL2303HXA which originally used in ACT-IRx24UN has been discontinued and
replaced with a newer version PL2303TA now and we cannot further support the former
with its latest WHQL driver in Windows 8. You should use driver version 3.4.25.218
created by above mensioned “Driver Installer v1.5.0” for this solution.

However, Windows 8 can automatically update the latest driver from regular “Windows
Update” if PC has an Internet connection. This will give you incompatibility trouble then.

e The only workaround solution has two steps: (1) manually roll-back the driver to the
older driver version

. . = - Syst = | B SRS
(3.4.25.218) which is v o
- = )=>) @ ‘_‘ﬂ » Control Panel » System and Security b System vl (o] ‘ ‘ Search Control Panel el ‘
compatible with - »
PL2§03H . W d 8 ControlPanel Home View basic information about your computer ¢
in INAows - ) Device Manager Windows edition
(2) Disable auto Windows | == o
) System protection @ 2012 Microso ft Corporation.
) Advanced system settings All rights reserved
Update' Get mo i
edition of Window
System
ThiS Chapter ShOWS a” the See also Rating: System rating is not available
ST T Processor Intel{R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz 2.40 GHz
eten cent Installed memary (RAM): 2,00 GB
proce UFGS O Step ) aS O OWS. Windows Update
Perfermance Information and System type: 84-bit Operating System
Toals Pen and Touch: Mo Pen or Touch Input is available for this Display
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1. Power on PC and boot to Windows 8. Run Windows Driver Installer v1.5.0 first.
Do not plug-in ACT-IRx24UN adapter yet.
Unplug the adapter from the USB port before running the driver installation.
B3 ACT-IR224TN-DriverInstaller v1.50-20111021 exe
2. The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-to-Serial
driver will be installed on your PC. Click Next> to continue.
" PL-2303 Driver Installer Prog '

Welcome to the InstallShield Wizard for PL-2303
USB-to-5erial

The InstallS hield ‘wizard will install PL-2303 USE-to-Sernal
on your computer. To continue, click Mest.

{ Back f Mext » ][ Cancel ]

3. The Driver Installer will then start the installation. Click [Finish] to close the InstallShield

after it complete.
T ——— “ &
PL-2303 Driver Installer Program -

InstallShield Wizard Complete

The InstallShield Wizard haz successfully installed PL-2303
USB-to-Serial. Click Finish to exit the wizard.

< Back Cancel
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4. Press Start and Search “Control Panel”. Click Control Panel when found.

Search

Ap p S Results for " control panel” Apgs

control panel|

Apps

Settings

Fimance

Irternet Explorer

il E— U Y
“ Hame Share Wiew

= -} ‘iﬁ\i.m vltlbmm:s F v O Search Libraries p e
B Deskiop
. I- Fdl-.nriles - h E-iu:lf
B Desktop -2 Libraries -\--"\- B
& Downloads 2 100
& Recent pla 1™ Computer H -
t‘!l MNetwiork B, i
- Libraries |:-ﬂ Control Panel
* Document] = Recycle Bin
rJ" Music
= Pictures
B Videos
™ Computer
E' Mebarork
4 items
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5. Click Uninstall a program under Programs.

ﬁ_ Control Panel

€(3) ¢[® comolbara

= [ e

~.-|ﬂ.| | |58arch Control Pasel =

Adjust your computer's settings

System and Security
Rowigwr your computar's stafus
Sava backug copies of your files with File History
Find and fe problems
Metwork and Internet

th View network status and tasks

- Choase kamegroup and sharing opticns
./ Hardware and Sound

_" View devices and printers
Add a device

== Programs
ht, Uninstall & progrem

b

© oIk

View byn  Categoey =

User Accounts and Family Safety
'E Change saccount type
'.!! Set up Family Safety for amy wser

Appearance and Personalization
Change the therme

Change desktap backgroursd

ALt scresn reselution

Clock, Language, and Region
&dd a language

Change input rethods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Cptimize visusal display

Check if “PL-2303 USB-to-Serial” (v1.5.0) is installed.

er:}.l ‘ﬁ' E ¢ Centrod Paned v Programs » Progrars and Features

vl [+ | | Search Programs and Features O |

Contral Panel Home

View installed updates
B Turn Windows features an or
£ Organize = Uninstall

.-

Marme Publishes
[E77PL-2303 UISE-to-Senal

 Prolific Technalagy INC

Uninstall or change a program  «ffess = = = - -

Te uninstall a progear, sebect it from the list and then click Unnstall, Change, or Regasr,

= ®
Installed On  Size Version
e EETY ]

e

. I Profific Technolagy IMC Preduct version:  1.5.0

6. Go to Device Manager. Press Start button and type “Device Manager” and click Settings to

Settings

Results for "«

find Device Manager. Or right-click Properties of My Computer to go to Device Manager.

Search

device manager x E

i
ﬂ Setings
k
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7. Plug-in ACT-IRx24UN adapter to the PC USB port. If PC is connected to the Internet,
Windows will also check Windows Update for any new driver available. It will then download
the new driver. This “Windows Update” actually will install the driver NOT Compatible with
ACT-IRx24UN Adapter when its IC inside is PL2303HXA.. So it will show a yellow mark —=
(error code 10) for device “Prolific USB-to-Serial Comm Port” in Device Manager.

e P
| File Action View jj:lp
CRIGIER IR TY
- ﬂ ICH10
b A& Computer
b &= Keyboards
b B Mice and other pointing devices
b E Monitors
3 !@ Metwork adapters
4 "5 Ports (COM & LPT)
"3 Prolific USB-to-Serial Comm Port (COM3) |
[ @ Print queues
8. To Roll-back the driver to the compatible old driver version, right-click “Prolific USB-to-Serial
Comm Port” and click “Update Driver Software...”.
File Action View Help
e B HE 8 F5RSG
4 & ICH10
| (M Computer
I ¢ Disk drives
[ W Display adapters
P ﬂ Mice and other pointing devices
i B Monitors
I ®¥ Network adapters
77 Ports (COM & LPT)
.?h Prolific USB-to-Sernal Comm Port tCOMEH
. 4 Print queues | Update Driver Software...
E Processors | .Ei.s-ahle i
[+ % Seund, video and game controllers 3
I 4¢'— Storage controllers Uninstall
¢ (M System devices Scan for hardware changes
|+ § Universal Serial Bus controllers
Properties
Launchu 1‘]1:: Update Dmrer Sl:rf'l:ware leard for the szlru:tr:l:l durlce.
© Copyrlght 2005-2012 ACTISYS Corp Page 8 of 14 Sep. 14, 2012

Confidential Information V 1.0.0



_=1 ( jZ"l'SE lﬂsz ACT-IR224UN /ACT-IR424UN Series
— The Wireless Connectivity Expert Win 8 Driver Workaround

9. Click “Browse my computer for driver software” to “Locate and install driver software
manually”.

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

# Browse my computer for driver software
E Locate and install driver software manually.

10. Since the old driver has already been installed, just click the bottom option “Let me pick from
a list of device drivers on my computer” which will show installed driver software compatible
with the device.

" [ Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)
i

Browse for driver software on your computer

Search for driver software in this location:

| b i ‘ Browse...

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Mext Cancel .

|
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11. From the list of installed drivers, look for the driver version 3.4.25.218 [10/7/2011], click it to
select and click Next to cont_inue.

* el

"
° [l Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
uﬁ.-gr disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Madel
B Prolific USB-to-Senal Comm Port Version: 3.4.25.218 {TB{T,’Zﬂ‘E‘[I

I;};]Pruliﬁc USB-to-Serial Comm Port Version: 3.4.36.247 [7/26/2012]

5] This driver is digitally signed. Have Disk...

Tell me why driver signing is important

12. Windows will then install the old driver back to the system.

{ I Update Driver Software - Prolific USB-to-Serial Comm Port (COM3) ‘
I
|
Installing driver software...
r—
| o
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13. Wait until Windows has successfully updated your driver. Click Close when finished.

Prolific USB-to-Serial Comm Port

@ 1l Update Driver Software - Prolific USB-to-Serial Comm Port (COM3)

Windows has successfully updated your driver software

Windews has finished installing the driver software for this device:

14. You will now see “Prolific USB-to-Serial Comm Port” is installed properly. Right-click
Properties of the device again to confirm the driver version (3.4.25.218), the old compatible

one. Now set the assigned COM port number and run your software.

=1
File Action View Help
s I EHD C F8S
4 g5 ICH10
[ % Computer

ca Disk drives
B Display adapters
v e DVD/CD-ROM drives
[ 1:';!!' Human Interface Devices
+ Cg |DE ATASATAPI controllers
» = Keyboards
= Pl Mice and cther pointing devices
i W& Monitors
[ KF Metwork adapters
# "5 Ports (COM 8L LFT)
f? Prolific USB-to-Serial Comm Port (COM3)
. d=h Print queues
[ E Processors
» % Sound, video and game controllers
<> Storage controllers

Device Manager =

- T

Pralific USB-to-Serial Comm Port (COM3) Properties

General | Port Settings  Drver | Detais | Everts |

; Prolific 5E4o-Seria Comm Port (COM3)
i

10477201
342518

dows Hardware Compatibiity

Diriver Details To view detzils sboul the driverfiles,

| Update Driver. .. ! | Toupdate the driver software for this device.

if the dewvice fails after updating the driver, roll

b ._-J Systemn devices Fioll Back Driver back to the previously installed driver.
s ‘ Universal Serial Bus controllers
Disable | Disabies the selected device.
=
l.i'nddl To uninstall the driver (Advanced). [
0K Cancal
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4 STEP 2: DISABLE AUTO WINDOWS UPDATE OPTION

In order to prevent from going into endless circle between Windows Update and roll back again,
please disable “automatically updating’ from Windows Update. Of course, this would also affect

all devices driver updates. Then only manually select the required patch file for your Windows
Update yourself. NEVER Update Driver from Windows Update for IRx24UN. Always Keep the
driver version as it is where you have just rolled back.

1. Right-click Properties My Computer. Click Advanced system settings.
i System FEEl x|
i:. 4 |j + Control Panel » System and Security » System v| c | | Search Control Panel L |
(7
Control Panel H . .. .
et ranetrome View basic information about your computer
r&' Device Manager Windows edition
) Remote settings Windows 8 Release Preview -- N
IFy System protection 2 2012 Microsoft Corporation. . WI n d OWS 8
Ir&' Advanced system settings I All rights reserved. .
Get more features with a new
editicn of Windows
System

FroeE Rating: .';!;I'\-‘."inclc-r‘r's Experience Index

Action Center Processon Intel(R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz 2.40 GHz

Windows Update Installed memory (RAM): 2,00 GB

Performance Information and System type: 64-bit Operating System

Tools Pen and Touch: Mo Pen or Touch Input is available for this Display

v
2. Click Hardware tab, and Device Installation Settings.

System Properties

I Computer Name | Hardware | Advanced | System Protection | Remote

Device Manager \

# The Device Manager lists all the hardware devices installed
0 on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Device Installation Settings

o —

Choose whether Windows downloads driver software for your
devices and detailed information about them.

Device Installation Settings |

o

0K Cancel

Lpply
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3. Click “No, let me choose what to do” and click “Never installed driver software from
Windows Update.” Click Save Changes.
Device Installation Settings ﬂ

Do you want Windows to download driver software and realistic icons for your
devices?

(1 ¥es, do this automatically (recommended)

(®) Mo, let me choose what to d
() Always install the best driver software from Windows Update.
(@) Mever install driver software from Windows Update.

[] Automatically get the device app and info provided by your device manufacturer.

Why cshould | have Windows do this automatically?
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5 CONTACT INFORMATION
l G-..v‘ l?
. e Y ) ("
The Wireless Infra-red Expert
€ IrDA Protocol Software For Portable Device
IrDA Test Software For Hardware Systems
ACTISYS Corporation
921 Corporate Way
Fremont, CA 94539, USA
TEL:+1-510-490-8024, FAX:+1-510-623-7268
E-Mail: irda-info@ACTiISYS.com
Web: http://www.ACTiSYS.com
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